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Local Number Portability (LNP)
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'f:·:::·:~·;·:;;;;;··:~~~~·lr:·:·:·····:·:···:·:5:~':'~:T:"':"': :·::·:::·:·~::~:;~:1 :.:.:.:....:..:.:.~~: ~5~If:;r;r;:i::~~li~;:::::;!:j;il:: ...
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Augusl200'

Local Number Portability (LNP) Texas

Percent LNP I-Reports in 10 Days (% Trouble Reports within 10 days of Installation)

Z-Value

::: .;.;.;.;.;.;.;.:.;.:.;.:-:.;.:.;.;.;.::;,:.:.;.:.;.;.:-:.;.:.:.;.;.;.;.;.;.:.:.;.;.;.:-:.;.:.' : ; ;.;.:.; :.;.;.:.;.:.;.:.;.;.;.;.;.;.;.;.;.:.;.;.:.;.;.;.:.:.;.;.;.;.:.:

Measurement : All CLECs SWBT
98 - 01 No. of % Trouble % Trouble

~~;::::::::::::::;::::::::::::::::::::::::::::::::~:~~ Orders Reports Reports 3.0% -r--------------------,

I
-+--SWBT I
•• - - - • All GLEGs I

a a a a

~ a a 0 ~ a 9 0a a a a
a. 1'> > " .D ~ ii ~ ~

0.
" 0 " ~ '" .. "lfJ 0 Z a u. ::;;: .. ::;;: ..

1.0%

2.5%
Sep-OO ~ 6.508 006% 207% -1138

Oct-DO' 6,593 003% 215% -11.88

Nov-OO 4,901 000% 2.46% -11.11" 20%

Dec-DO ~ 5,130 002% 2.23% -1072 .:

Jan-01 5,570 002% 198% -1052, 1.5%

Feb-01 7,188 001% 229% -1290:

Mar-01 9,517 000% 2.35% -1512

Apr-01 : 10,704 0.00% 217% -15.39. 05%

May-01 : 8,999 001% 201% -1351 :~

Jun-01 7,246 0.01% 2.04% -12.20: 00% ¥~~-+--+--+--I--+--+--t---+--+-~
Jul-01: 6.060 000% 220% -1167.:

. Aug-01 : 6,348 000% 2.04% ·1151 ::

·r:::.:::::t~::~~·::i.~~iR.::: :::::: ::::~,:~E:r:·::·:::·::::::::::.e.:~~sr: '::. :::::: .::.~;; ~:~:IiHf!ii!l:!!!!:!i::::!~::!:::::i: ,.......................................... . .. .
Average Delay Days for SWBT Missed Due Dates

r·····;;;;;;~:;~;;;:;t:·r··:···:···:···:··....·:···:···:·~11 CLECs :.'.:.:.:.:.:.'.:.:.' ..:...:.;;;~~ ...,.......:.....:...:...:...:...:.;<.••:•••.••.:.. :..•::

.' 99 - 01 : No. Missed Average Average Z-Value

>::::::::::::::::::f::::~::::t:~:::,::::::::: Due Dates No. Days No Days 80 -r---------------------,

I-+--SWBT I
1- - - _.. AIIGLEGs!

,"

......; : :.: ..•..: : : : : : : : :.: ; : : : :.:.:•......; : ::

a a a

j a a a ~ 0 9 aa '; 0

1'> " .D ;ij <i ~ ~
0.

0 " .. .. "0 z a u. ::;; .. ::;; ..
.•.•..:.;.:.:.....

60

Sep-DO : 190 352 7.42 .4.23' 70

Oct-DO 105 674 7.42 -047 :'

Nov-DO' 139 527 8.96 -2.85

Dec-OO ~ 143 360 13.18 -645 :: 50

Jan-01 : 137 2790 14.66 6.70.: 40

Feb-01 : 139 6.66 15.33 -300'. 30

Mar.Q1 202 446 15.33 -4.98.

Apr-01 163 275 562 -2.89 :' 20

May-01: 60 677 851 -0.49.: 10 A--"'-'" ...L. _ -.,....- -'" -.: ----- _ -~~~-"".~..............--.......-.
Jun-01: 34 67.56 5.18 3795' a +--t--t--~--1---+--+-~--+--+--+--l
Jul-01 : 15 1047 492 2.35 . 8

Aug-01 ~ 18 1089 5.43 222 :il-

,r ·~;:·~~·:.·i~~~:IJir·····..:······..······~ :~~~·l·~··;~·r ..··..· :.. ·:.~:~~lmilli!!illi:~:!:!!:!i:!::i!!;iii:!~J.;:!: ::_: lfJ

Average time of Out of Service for LNP Conversions
.................: ; .

Ir' Measurement

.: 100 -01

:\:::::::::':':":::::i:~:::~:::Wi!:'W:
.: Sep-OO:

Oct-DO ~

Nov-DO:

Dec-DO :

Jan-Q1 :

Feb-01 j
Mar-01 :

Apr-01 :

May-<J1 :

Jun-01 :

Jul.Q1 :

No. of

Activations

24,684

24.158

24.041

25.075

All CLEGs

Avg. Time

(Minutes)

4.5

4.2

4.3

138

20.7

165

27.5

7.9

105

25

Benchmark

"Z-Value"

-5551 .

-55.76 ::

-55.67 :

-46.17 .-

·39.28

-43.54

-32.48 :

-52.06

-49.51 .

-5752.

70 .,....--------------------,

60

50

40

:+---+--4f~
0+--+--+---1--+--1--_-+--+-+-~-.....

I-+--All GLEGs I
- - - - - -Standard I

Percent Out of Service Less Than 60 Minutes

94%

96%

92%

I-+-- All GLEGs I
1- - -.. -Standard I

90%
a a a a 0 a 0 0 9 9 9 9'? a '? '?
0. 1'; i'i " C: .D ~ 5. >- " :; Cl

" ..
~ " .. " -, "(J) 0 z a u. ::;; .. ::;; -, ..

..•...•••.••.•..........•.••..•

102% r-------------------,

100% "- ......

98%

1r·····;;·;;~·;~~·;~;···;t(~······ ; :·········;··..;i·i··~~·E~~········· ..······..··..········· :.::( ~ .
:: 101 - 01 Ii No. 01 Number Percent Benchmark:!

i::::WW~;:;i';::::;;;~;:;\ Activa~~~~ < 60 M~:~~:~ < 60 M~~~t~ '7-VaIU~50 ;

Oct-DO: 24.156 24.056 996% -308 :

Nov-OO 24.041 24.005 999% -3.35 .:

Dec-DO 25.075 24.166 96.4% 0.13 ::

Jan-01 23.897 22,307 933% 315 ~

Feb-01 27.049 26.718 98.8% -228::

Mar-01 43,495 41.503 954% 108 :

Apr-01 44.776 44.619 996% ·3 15 ~:

May-01 57,913 57.827 999% -3.35 :
.:

Jun-<J1 59,139 58,923 996% -3.13·:

Jul.Q1 : 43.099 42.828 994% -287 .~

Aug-01 : 56,635 56.597 99.9% -343 ':
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(Jcn(,,~l'l.MA.lJ~~ M~A.~Uf!l.~M~lJT Tl'l.A.~l(I"a

E·911

August 2001

Texas

Average Time To Clear Errors (Hours)

4.64 549 -2.23
374 595 -16.90 0.0% 0...--<,...-....0--0....--<,...-....- ...- ...- ...-+--....-..

3.68 5.45 -650 • ~ ~ ~ ~ j '& ~ 1 ~ ~ ~ ~

. >:.~~J :., :.;:~;H:!!!!:11:1:::!!1:::!:i!:.1:!.!:.:::!! 00 0 z ~ ~ ~ : ~ = : J

Jun-01 .:

Jul-01,

Aug-01 .

1.418

19.134

1000% y--------------------,
900%

800%

700%

60.0%

50.0%

40.0%

30.0%

20.0%

100%

,-------NBTi
j" •••• S~~T~~J
L=-- All GLEGs,

Percent Errors for E • 911 Database Updates
::: - ;:: : '..':,..; : ;.: , : ' : , ' : ' ' : ;.: :.;.: '.•.........

;;
.0
I>

U.

80.0%

70.0%

100.0% .---------------------,

900%
Z-ValuePercent in

Error

SWBT

00% 00% 0.00

0.0% 0.0% 0.00

0.0% 0.0% 000 •
00% 00% 0.00 • 60,0%

0.0% 0.0% 0.00 • 50,0%

0.0% 00% 000' 400%

00% 0.0% 000 : 30.0%

0.0% 0.0% 000: 20.0%

00% 0.0% 000: 100%
00% 00",(, 000:

00% ..._.-..............- ...- ...-+-_....--<,...-...._ ...- ...
0.0% 00% 000 • li g g ~

:::, ..::::~llm:m.iii::·TI.:\......... ~ ~ ! ~

o
o
o
o
o
o
o
o
o
o
o
od......

1.283

952
832

852

934

661

1,164

1,088

1,049

1,062

1.360

1,225...~;,~~~.J .

S"p-oo
0<:1-00

Nov-OO ::

Dec-OO'

Jan-01 :

F"l>-01

Mar-Ol

Apr-01

May-01,'

Jun-Q1

Ju~Ol ,.

Aug-01 ,.

12Mo. TOlal"'~
. ... ,.:'.

M"asur"m"nll'·:f--..,~-:-._......:..A1::;'.,:C::L::E::G::S'-r--;:==:--1
103 - 01 No. of No. in Percent

Files Error in Error

Average Time Required To Update 911 Database

100 y----------------,

..
.',

"
90

6.0

8.0

7.0

Z-V.lue

t Musuremenl All GLECs SWBT

. 104 - 01 . No. 01 Avg Time Avg TIm"

i::;.:.:.::t:?:.::'.:::~:.:.:.:t\. Fil"s (Minu1es) (Minutes)

S"P-OO .' 1,283 0.2 92 ·10.46
Oct-OO·· 952 0.1 94 -13.13

Nov-OO 832 0.1 8.3 -11.94

Dec-OO :' 852 01 7.6 -10.04

Jan-01 934 0.1 8,1 -10.62, 5.0

Fel>-Ol . 661 0 1 7.2 .819 : 4.0

Mar-Ol' 1,164 03 6.0 -1318: 3.0

Apr-01 1,088 03 52 -928 : 2.0

May-Ol.' 1.049 0.3 6.6 -12,88 ~ 1.0

Jun-01 1,062 0.3 72 -1713 :

:·..;;.~~::.::::·;;~.~ ...·.·.~:fi;[~: ..•~~.._~!_~i~!m !.!
Average Time to Unlock the 911 Record
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Augusf200f

Poles, Conduits, and Rights of Way Texas

Percent of Request Processed Within 35 Days

F----:.~__AIIGLEGs

- - - - - -Standard

a q a q a § 9.0 ;; Ii >- c
" '".. ~ " "lL ::< « ::< .., ..,

«
..........•••. ,- ..

92%

94%

90%

88%

86%

Fel>-OI

Mar-Ol
Apr-01

May-Ol
Jun-Ol

'j Me~;~r_e~~~; ':1,:,I-""N"'-u-m
7
b-e-rO""f,.-,r-:C:C'~'-'.~7L;::;::;:':i~'--,r-""%~W=ith""i""n--i . z~~:;~i~~r~::.~\ .

::'}::::::(::::':::;~:::::., ReqUes~: 35 Da~:: 35 D::: (Yes:o~ No:2) 1::: -~V:---~= =::::>".....---......--4~....~.....~::---"'l

:. 96%
Nov-DO 124 120 968% 0

Dec-DO, 71 71 100.0% 0

Jan-01 169 168 99 4% 0

98 98 100.00/. 0

122 122 100.0% 0

77 77 100.0% 0

99 99 1000% 0

98 98 100.0% 0
84% +---+--l--t---+-+---+--l--I---+-+---l

Jul-01 114 112 98.2% 0 ~ 0 8 8 0

t.·:·:·~·~·:~;~{:~~1;lr··" ······ ·~·:~~·:l:·:·· ..·:·:·.·:·:..·:~l~:J:·· ..··: :.:._. ::):·.t::~:::::;::;:::;;:!:~::;~::::::i:r::e;;::;:r:~: ~ ~ ~ ~ ~ .
Average Days Required to Process a Request

...: .

Sep-DO :: 99 2096

Oct-DO :: 153 20.76

Nov-DO :; 124 1910

Dec-DO :. 71 19.87:.
Jan-Ol " 169 2194

Feb-01 :. 98 15.77

[;;~s:"~:~::~~LL

250 -,---------------------,

200

15.0
100

5.0

00
0

~
8 0 0 ~ 0 9 90 0 CI ';;'

~Q. :> " c .0 >. '3 '".. 0 ..
~

.. .. "- .. :>
(FJ 0 Z 0 lL ::< « :2

..,
«

..................

I-+-AII GLEGsl
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AU9ustlM1

Collocation Texas

Percent Missed Collocation Due Dates

~._._ __ _ _--_ _ .

::

I • AiICLECsl:~
i- - - - - ·S1andard I "

q
"3.,

;;

":>.,
;;;
c......,

o
o

""o
o
o

~
Z

100% r-------------------...,
90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

107 - 01

.................:

1DO"Io r------------------...,
90"10

I-+--AII GLEGsl

! S1andard I
60%

80%

70%

30%

40%

20%

10%

Sep·DO ': 51 0 0.0% 0

Oct-DO :~ 25 0 0.0% 0

Nov-DO !! 25 0 0.0% 0

Dec·DO '; 13 0 00% 0

Jan-01 :' 10 0 0.0% 0

Feb·01 22 0 00% 0

Mar·01 '; 39 0 0.0% 0
:;

Apr-Ol :' 53 0 0.0"10 0

May.01 :; 28 0 0.0% 0

Jun·01 17 0 00% 0
Ju!·01 23 0 0.0"10 0 0% ·o--+-....-+-+--..............~~....--+-....- ..

I·J::I··"'·:···"'''·''';·~'''·.~.~i":i1..u~{z.:.~:i:j1;1··f······ .·.·.·.·.··.·..·.· ·..··..·.·.~.·..1.·.:.··.··.·1. ··.·.··.· ··.··..·.· ·..·.·..·.···.·.·.··.··.·O.? .·.·.1.·.·.··::·.·.·:··:.·:·..·.··.··.····:··:····::Z.··.·l.·:.•:.•:.::.i.f.:.i.•.r.~;.~.;.!l.•i.t.;.::.{.::.ff.;..•.if.;.!~.:i.;~.j .•.•}..:.~.;.i.•!.:.:.:.•.:.; :.~.... ~ i i ~ J ~ ~ t ~ ~ }
~~ :.. ;"~""'" :L....... _ ~ ',' , '" '".'. . . ',' ',' . .' .. ',' _. '.' '.' ',',' ',' ;

/

-+--AII GLEGsl

•••• • ·Standard i

80"10

70%

60%

50"10

40%

30%

100"10 r------------------.....,
CAGELESS - INITIAL

:' Measurement ': All GLEGs Z-Value lhru 7100

:I~:~::,,::,:~:~,~:~~:,I! # ~~~:::: ;u~i;';~2 ;::;~t:3% ~:~:~o:a:~
Oct-OO :, 8 0 00% 0

Nov-DO ii 8 0 0.0"10 0

Dec·DO .~ 12 0 00% 0

Jan-01 '; 7 0 0.0"10 0

Feb-01 i: 8 0 0.0% 0

Mar·01 ~~ 43 0 00% 0

Apr-01 ; 17 0 00% 0 20%

May.01 :: 2 0 0.0% 0 ~

Jun-01 ~, 44 0 00% 0 10% r.'\:_ . _. __ _ .
Jul-01 ; 4 0 0.0% 0 0% +-...,.~-+-....-+-.....~ --+-+-~.-~ -+

Aug-01 ~~ 3 0 0.0% 0 : i ~ ~ ~ ~ ~ 9 ~ ~ ~ ~ ~

ir::::IIS::SFliir::::::::::.·.:.::.::::.:::EeJ::::·:::::::.:::.::.::::·:::X:C:·:·:::::·:::.:::::::::rE:f:!ili~~l1:1iJffi::iItiilirt:@t : ~ ~ ~ = : ~ : ~ = = : "............... :-'.:;;~: .
i~if:WM'HtM@r:t, CAGELESS • AUGMENTS

I-+--AIIGLEGsl

I· .....S1andard 1

............•..................................................................................................•......•...........................................;

.. ..... -._. .. .. .-. .. .. _. .. -- - - -- ..
0 8 0 ;;; § ;;; ;; ;; ;;;0 0 0 ?;t; ~ " c j;, Q. ;.. :5 Ol

" ~ " ~
..

~
:>0 Z 0 LL « ::;; ., «

1DO"Io

90%

80%

70"10

60%

50%

40%

30"10

20%

10%

0%
0
0
6.

"ff)

Apr-01 ::

~:~:~~ :'
Jul-01 ::

;: Measurement ~: All GLEGs Z·Value lhru 7/00

:j~:t,f::::'~,~~i~,tt:~::J-#_G:..p:..~~::!I~=.ects::;a=ti_on-l_=;.:;uM=.e.:;i~=:=S=-+-..;D::.~::.e::.M.:;;;:=:::..-l-_A.:.;;.;:=r;.;:.:~:..;:..N=:_~=~i~..M
Sep-DO :: 29 0 0.0% 0

Oct-OO' 42 0 00% 0

Nov·OO :: 42 0 00% 0

Dec-DO :~ 12 0 0.0% 0

Jan-01 :i 13 0 0.0% 0

Feb-01 ; 13 0 0.0% 0

27 0 0.0% 0

29 0 00% 0

15 0 00% 0

16 0 00"10 0

28 0 0.0% 0

" AU9·01 ': 9 0 00% 0 ;

:r·::;:~·.~·<~.~·;ll·:·:··:·:::·::·::·:·..·:·:·.;~~r·······:·:·:.··:·:···:·:·:·:·:·::·:i:r:····.·:::·:·:·:·.·:·.(·:·:~.·~"li::j:::::j::j.i!.:i:::i:iiiilifi:*i:ij::lrf.~j!;:. .
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Collocation

Percent Missed Collocation Due Dates

j-+-- All CLECsI
- ••• - • Standard I

I
-+-- All CLECs I
• - - - - -Standard I

0 q a a Iii a
:i c. >. c. '3 ...... =0 =0::. < :::; ...., ....,

<
............•......•.•...•.....

a
.6
"lL

~......,

8
u..o

g
~z

0 $ ~ a a ~ a a0 0
~ 't. 9i > C .6 is. c

~
,:"

0 ~
~ "

.. .. =0 =00 Z 0 lL ::. < :::; ...., <
..... -...........

0% +-_-.....~.....__-__- .....~.....__-_ ....
8
i

100% ,...-------------------,

• ••••• p- •• -- - •••••••• - -- - - .- ••••• - ••• - .- - -

90%

80%

70%

60%

50%

40%

30%

20%

10%

100% ,...-------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla nla ;'

nla nla

nla nla

nla nla

nla nla

0.0% °nla nla

nla nla

nla nla

nla nfa

nla nla

o nla nla

o
o
o
o
o
o
o
o
o
o
o

All CLECs Z-Value lhru 7100

# Missed % Missed After 7100 Parity

Due Oates Due Dates (Yes=O; No=2J

SHARED CAGE - AUGMENTS

o
o
o
o
o
1

o
o
o
o
o
o

Sep-OO ::

Oct-DO :;

Nov·OO ~i
Dec-DO ':

Jan·Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

Aug-Ol ::

.................... . .

:~:::~::~!~;~!!~~tll·_·-#-C-Ol-IO-c-a-tl-on--..,~,.;I~::MC~~~:::=~=dE=SD:::...:C::A:=:::E:.M.::~s.::I::::.:I::.:I::A;L=---:Z:;-~.,.~;-:.,.;u-7~..,~:;-r~-::;:;;;i~::::--1
"''';'{;' ;;{;:;'\({;}};;;;.I---.:.P.:.:ro::!!;:;ec;::ts::::..---lf-;:;D:.:u:.:e.:D:,:a:,:te;:;s=---:+-....:::D.::ue:..:D;:a:;:le::s:....+-,(Yc:..:e :;.s=_0;:;.e.;N.:.o:.=e.;2"J_-1

Sep-OO :: 0 0 nla nla

Oct-DO " 0 0 nla nla

Nov-DO:: 0 0

Dec-OO ;: 0 0

Jan-Ol 0 0

Feb-Ol 0 0

Mar-Ol 0 0

Apr-Ol 0 0

May-Ol 0 0

Jun-Ol 0 0

Jul-Ol 0 0

Aug-Ol 0 0

100% ,...------------------,

90%

f
-+-- All CLEc;j

••••• ·Standard I

80%

70%

40%

SO%

60%

30%

20%

10%

Sep-OO ::

Oct-oo !:
Nov-DO :;

Dec-OO ::

Jan-Ol !;
Feb-Ol :'

Mar-Ol !!
Apr-Ol .

May-Ol

Jun-Ol

1 0 0.0% °
o 0 nla nla

o 0 nla nla

o 0 nla nla

o ° nla nfa
o 0 nla nla

° 0 nla nla
DOnia nla

o 0 nla nfa

DOnia nla

; A~~~: !: ~ ~ ~: ~: :: 0% g·b.--~·;,--8·>--8·~--O·c.--~·.--O-O..li -O·>.--~..§--O·.--O.",

;J.::>3':~;s;rljt:·:.:::::·:::::::·::::::::::::3.::[:::.:':::::::::.::.:::::::::'::§.::r::::':':::::::::::::::::::~:~i5:J.~;j:I;lli:!J.ll~~lM~jl!:~rmjj w .............•.: .•.••.••~•..•.••.•.~.•.•••..~.••.....= : ~ : ~ w.= _: , · ·.·.·.· w ••,

I-+-- All CLEC;j

••• - •• Standard I

.. .. .. .. .. -.. ... ... ... ... ..
0 8 0 0 0 0 ;:;

~ ~
q ;:;0

~8 > c .c :i is. ~ '"0 ~ -"l I> .. =0
Z 0 lL ::. -< :;; ...., <
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P~R"ORMAfl/CE MEASUREMENT TRACKING August 2001

Collocation Texas

Average Delay Days for SWBT Missed Due Dates

I
--+--AIICLECS
••.•• ·Standard

o
o
,;
"o

o
o

~
Z

o
o
t;
o

10.0.,...-------------------,

gO

B.O

70

60

SO

4.0

3.0

20

1.0

0.0 +-~._.....- .....- ......-.._~._ .....- ....- ......-..__.
~
a.
Jl

Sep-OO :: 1 5900 9.00 2

Oct-DO 0 nla nla nla

Nov·OO 0 nfa n/a n/a

Dec-QO 0 nfa nJa n/a

Jan-01 0 nla nla nla

Feb-01 0 nfa n/a nfa

Mar-01 0 nfa n/a nfa

Apr·01 a nfa n/a nfa

May-01 0 nla nla nla

Jun-01 0 nla nla nla

Jul-01 0 nla nla nla

Aug-01 :. a nla nla nla

I--+--AIiCLECsl

I···· . ·Standard I

I--+--AIlCLECsl
r..... ~ . Standard I

OB

0.5

0.6

0.7

1.0,------------------,

09

0.4

02

0.3

00 .....-._~>_.....- ....- ......- ....._<._......- .....- ....- ..
0.1

6.0

7.0

2.0

4.0

3.0

so

1.0

Parity
(Yes = 0)
(No = 2)

.....................................................................:.
CAGElESS . INITIAL

All CLECs Parity
# Missed Avg Delay 10% Interval (Yes = 0) 80

Due Dales Days Benchmark (No - 2)

Oct-OO

Nov-GO ~:

Dec-aD

Jan-01

Feb-01

,j Measurement ::r--;;-~=--'7-'_7A...II:-C:;L~E,,;-C:.s:-"=7:":-:-_-rl
:1 108 - 02 ,: # Missed Avg Delay 10% Interval

Due Dates Days Benchmark

Sep-OO 2 7050 6.95 2

Oct-DO 0 nla nla nla

Nov-DO 0 n/a "fa nla

Dec-OO 0 nla nla nla

Jan-01 0 n1a n/a n/a

Feb·01 0 nla nla nla

Mar-01 a nla nla nla

Apr-01 0 nla nla nla

May-01 0 nla nla "Ia

Jun-01 : 0 nfa nla nla

Jul-01 f· 0 nla nla nla 0. 0 8 ~

. Aug·Ol ~ 0 n/a n/a n1a . ~ ~ > ~ ~ ~ ~ ~ ~ ~ ~ ~

:r.·::~I¥.~::Si;:r(i[·:::::::::::::::::::·::::::::D:::::::·::::::::::::E:~?[:.:::::::.:.:.::::::.:.:.:::e::§f:~w~fN~:ff~*t~~~it ~., ~ ~ ~ = : ~ : ,~ : = : :

o nla nla nla

a n/a n/a nfa

a "fa nfa n/a

o nla nla nla

o nla nfa n/a

a nla nla nla

Ma(-01 0 n/a nfa nfa

Apr-01 0 nla nla nla

May-01 0 nla nla nla

Jun-01 a "fa nfa nfa

Jul-01 0 nla nla nla

i~f:'::r::,;['::"::~.m~~T_·_,,_,,_I_._.._,,_.i_._,,_._.1_.__~_'__~_'__~_'__~_~_"_"'_":_~_'_'_"'_-_:_~_"'_"_"'_~_"_""_",t

!t~f!!t~li~~~~!Jll~r············ . . ~

CAGElESS·AUGMENTS

!--+--AIiCLECs!

1······Standard I

a
'":0-<

~
o
Z

1.0.,------------------.,

0.9

08

07

06

05

0.4

0.3

02

0.1

00 .....-.._~._....-_+-....- ......-..__<._.....-_+-...

9
a..,

<J)

Measurement : All CLEes Parity

108·04 # Missed Avg. Delay 10% InleIVal (Yes = 0)
),::;::,::::,,:,:::i,;:t,,;,;;:::'(;::: Due Dales Days Benchmark (No =2)

Sep-DO :. 0 nla nla nla

Oel-DO : 0 nla nla nla

Nov-OO ~ 0 nla nla nla

Dec-DO " a nla nla nla

Jan-01 0 nla nla nla

Feb-01 0 nla nla nla

Mar-01 0 nla nla nla

Apr-01 0 nla nla nla

May-01 0 nla nla nfa

Jun·01 0 nJa n/a nfa

Jul-01 0 nla "Ia nla

. Aug.Q1 :: 0 nJa nla nla
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Collocation Texas

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIAL

1

__ All CLECsl

- .•.•. Standard I

nla

nla

nla

Parity
(Yes: 0)

(No: 2)

1.0..------------------,

0.9

08

0.7

nla nla 0.6

nla nla 05

nla nla 04

nla nla 0.3

nJa nfa 0.2

n/a nfa 0.1

n/a nfa
nla nla . 0.0 +-->--......--<.--+-----+-~--+---+
nfa nfa : ~~~~~~~~~~~~

.··:~:.~·~::.::::~;::::;i::;::~i~:!::i::i::::i:::i:I: ....~....o ~ ~ ~ ~ :E < ~ ~ -, ~

o n/a n/a

o n/a nfa

o n/a n/a

o nla

o nla

o nfa

o nla

o n/a

a n/a

o nla

o n/a

o nla

Sep·OO:

Oct·OO .:
Nov-DO ;:

Dec·OO ':

Jan.<J1

Feb·01

Mar·01

Apr·01

May·01

Jun·O'

Jul·01

Aug·O' .

il Measurement I'.:J.·_.,.,-,.,-_.,--r-:A.:;I;..IC~LE=C=s-r-:=,-,--,---,--:-i
:j 108·05 I:· # MIssed Avg Delay 10% Interval

Due Dates Days Benchmark

..... -....................... . '. . .
:ii':iij:::fmnttm:::f:( SHARED CAGE· AUGMENTS

1__All CLECs I

I·· ... -Standard I

o
C:
<II-,

8
~z

8
to

1.0 r---------------------,
0.9

08

07

0.6

0.5

0.4

03

0.2

01o 0 +-___+-_~_ _+- _+- _+

~
Co

"fI)

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

Parity
(Yes: 0)

(No = 2)

nla

Sep·OO • 0 nla nla

Oct·OO ' 0 nla nla
Nov-DO ;' 0 n/a nfa

Dec·DO :. 0 nla nla

Jan·01 0 nla nla

Feb·01 0 nla nla

Ma,·01 0 n/a nJa

Apr·01 0 nla nla

May·01 0 nla

Jun·01 0 nla nla

Jul·01 0 nla nla

Aug·Q1 0 nla nla nla

OJ Measurement 1':::1--::-:"':"---:--r--:A.:;I;..1C;;,:;LE=C=s-r-:=,-,--,---,--:-lJ 108 . 06 ,: # MIssed Avg. Delay 10% Interval

t~::::::::::::::::::::::::::~::::::::::::;( Due Dates Days Benchmark

/

__AIICLEcsi

•.. - •• Standard I

1.0..------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0 +-_-......--<__- __- ....~.__+-_-+
g 8 $ 8 ~ 0 ~ ~ ~ ~ ~ ~

m~ !. : ~ ~ ~ ~ ~ : ~ ~ ~ : .

nla

nla

nla

nla

nla

nla

nla

nla

nla

Panty
(Yes: 0)
(No: 2)

108 . 07 I' # Missed Avg. Delay 10% Interval
.'}"'\:;:;::;;:;;:;:;:;;:;;;;::::::::: Due Dates Days Benchmark

Sep-CO : 0 nla nla

Oct·DO : 0 nla nla

Nov.OO : 0 nla nla

Dec·CO iOnia nla

Jan·O' •. 0 nla nla

Feb·01 ; 0 nla nla

Mar.<Jl 0 nla nla

Apr·01 0 nla nla

May·O' 0 nla nla

Jun·01 0 nla nla nla

Jul·01 0 nla nla nla

Aug.Q1 0 nla nla nla

t::::~T~;I;OO[:::::::::·:·:::::::::::::::::::::.e.:.I:::·:::::::.:.:::.:.::::::::::fEC::::·:::·::::.:::::.::~:.:::::f~~fiL"'"

/

__All CLEc~l

• - - •• ·Standard 1

. 108·08 I.· # Missed Avg. Delay 10% Interval (Yes = 0) 1.0 .--------------------,

};:;::;:;:::::::~;;:i;::::.,::.{{:i{ Due Dates Days Benchmark (No = 2) 0.9

Sep·DO i. 0 nla nla nla 0.8

Oct·OO : a nla nla nla
. 07

Nov·OO ~. 0 n/a nJa n/a

Dec.CO : 0 nla nla nla 0 6

Jan·01 a nla nla nla 0.5

Feb·01 0 nla nla nla 04

Mar·01 0 nla nla nla 0.3

Apr·01 0 nla nla nla 02

May.Ql 0 nla nla nla 0 1

Jun·01 0 nla nla nla

Jul·01 0 nla nla nla 0.0 0"'-0"-"-"-"-"-"-"-"-"-"-+
·:.·! ··.··1·2··· ·M···.·oA U.!.9ota·.··.~.··~,··~.:.:.~:.···.·.· : :•.••: ···:O~···,·.····.·.·: ~~ ~~ , ,"!~ , : 1 ~ i ~ ~ ~ ~ ~ I j ~ t
! ~~. .. . ~ . . ~!~.I ~!~.f~!f~~~~~~~*fff:~~~f~~t ,............ . " , d • • ••••••••••••••
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f'EfiFDfiM~UGE MEAjUR~M~NT TRACKJNfJ
Collocation

Augu~f2001

Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED· INITIAL

I,--All CLEe;]

•••• - • Standard I
40%

30%

20%

10% ~0%
0 8 0 0

0 0 ~ 0 0 00 0 0c. t'; > u C 1> <i >. c.. a .. .. .. .. .. :>
(f) 0 Z 0 .., u. :;; ..: :;; ..,

100% r---1-....---<-1----1~---__1~-___,:: V-------· t ---- ._-_ .. _..
70%

60%

50%

2

o
o
o
o

nla

o
o
o
o

nla

Z-Value th,u 7/00
After 7/00 Panty

(Yes=O; No=2)

nla

757%

1000%

1000%

100.0%

1000%

1000%

1000%

1000%

1000%

n/a

.
:I Measurement 1l=:~::l-o-:::~--:-~,-",.:A.::I:..1C~LE=-C:;:;.s"7"T-::---=-::-";
] 109 - 01 I:: # Collocat,on No. in Tariffed % In Tariffed

Requests Interval Interval

Sep-OO :: 37 28

Oct·OO :: 7 7
Nov-OO 15 15

Dec·OO 13 13

Jan-Ol :: 15 15

Feb-01 :: 0 0

Mar-01 :: 1 1

Apr-Ol 4 4

May-Ol 9 9

Jun-Ol 2 2

:.' Jul-Ol :: 0 0
Aug-Ol :: 0 0 nla nla

iL;'~'·~~.·.~~~;I·:·~rm;z~~10i3~J;;;:.~=::Ei94~...~1~":::l".";;;:"".=';=;'.:iZ~'~~.. !m:::I]:I~:r]Im{;i:r:r::m:::::[::~:r;.m::I:~]:I::~];:Im:I:r:::1

0 0 0 0 0 0 0 0 0 0 C;;0 9 0 0 0c. 1;; > u C 1> ~ <i >. .: "5 '".. a .. .. .. .. -'l :>
(f) 0 Z 0 .., u. :;; ..: :;;

..,
..:

.............•.•............ ....................................

:] Measurement :: All CLECs Z-Value thru 7/00
:'l 109 - 02 1':::I-#::-C-:::-o""llo-c-a""ti-o-n-r::-N':o'::,:"n::::T;;a=-ri"'ff=-ed"7"T-:%:-,n""'T=a-r-:off:-e""d"; After 7/00 Parity

;':;::::::::;:::::::::::::~:~::(: ReqUeSlS
18

Interval 17 IntelV:~.4% (Yes=O~No=2)

Oct-oo :: 16 16 100.0% 0

Nov-OO 14 14 100.0% 0

Dec-oo :: 24 24 1000% 0

Jan-01 38 38 100 0% 0

Feb-Ol 19 19 100 0% 0

Mar-01 29 29 1000% 0

Apr-Ol 11 11 100.0% 0

May-01 18 17 94.4% 0

Jun-Ol 8 7 875% 2

Jul-Ol 40 40 1000% 0

,. Aug-Ol .: 22 21 95.5% 0

100% -.--.-~/..............----.-----..------.---,\
98%

96%

94%

92%

90%

88%

86%

84%

82%

80% -I--I--+--+--+-_+_-_-+--+---I--+----1

/

--All CLECs I
'" •• ·Standard I

1

__ All CLEc;j

• - - • - • Standard I

Sep-OO :: 20 19 950% 0

Oct-OO ; 3 3 1000% 0

Nov-OO :: 15 15 100.0% 0

Dec-OO '; 12 12 100.0% 0

Jan-Ol r: 28 26 92.9% 0

Feb-01 ,: 3 3 100.0% 0

Mar-01 :: 2 2 100.0% 0

Apr-Ol I 27 27 1000% 0

May-Ol :: 21 13 61.9% 2

Jun-Ol :: 2 2 100.0% 0

Jul-Ol :: 1 1 100 0% 0

. Aug.01 ;: 11 11 100.0% 0 .

:{ :·.·.·:~:~··~:·:!~~·;l:r·:·:·:··::·.·:·: :.:.:.:.:~i.; ..[.:...•.. :.:.....:...:.::...~:~:J.:-:':':':':'.':':'. :·:·:·f.~:~~J.~k~!~!::!~t:*~~l::~~:~~wm::i

100% -r-::::ot-_.....<:--~~.....- ......--.--_-..§v:------~---v---

50%

40%

30%

20%

10%

o
>...
:;;

I__AIICLECsl

I·--·--Standard I
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Collocation

Percent of Collocation Requests Processed Within Tariffed Guidelines

I----+--AII CLECsl

I·· ... 'Standard I

I
----+-- All GLECs I
•• - •••Standard I

q
:;..,

q
a
<

o
.6
"u.

o
C:
~..,

g

""o

\

o
o
~

Z

~ ~ q 9 0 q 9 0 9 0
~ ~ ~ ~ ~ ~ ~ ~ ~ I

......., ',' '.' ", .. ',' ',' ", ',' ',' ','. '" - ',',',' ',' "'., , ',' '.' '.' ~j

o
o
1'>o

o
o
1'>
o

o
o
Q.

'"Ul

90% --_ •• _ •• _ •• _ •• - •• _ •• _ •• _ •• _ •• _.-

80%

70%

60%

50%

40%

30%

20%

10%
0% ...._>--....---<__-_~~_+-__>--.............

1000/0 ,.---------------------,

100% .,.--+---------------,
90% - • - - -~ • - •• - •• - - • - •• - •• - •• - •• - - -

80%

70%

60%

50%

40%

30%

20%

10%

0% .............--t-+-t-+----._ _+_-+---t~_+__+_+

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nla

nla

nla

nla

nla

l-Value thru 7/00

After 7/00 Panty

(Yes=O; No=2)

n/a

n/a

n/a

n/a

n/a

n/a

nla

nla

nla

nla

n/a

n/a

nla

o
o
o
o
o
o
o
o
o
a
a
a

a nla nla

a nfa nJa

1 100 0% a

o nfa nJa

o nJa nJa

o n/a n/a

a nJa nfa

o nJa nfa

o n/a nJa

o nfa nfa

a nfa n/a

a

VIRTUAL - INITIAL

SHARED CAGE - AUGMENTS
All GLEGs l-Value thru 7/00

No. In Tanffed % in Tantted After 7/00 Panty

Interval Interval (Yes=O: No=2)

a
a
a
a
a
a
o
o
a
a
a
o

o
a
1

a
a
a
a
o
o
a
a
o

# Collocation

Requests

Sep-OO :.

Oct-OO

Nov-OO

Dec-OO

Jan-Ol

Feb-Ol

Mar-01

Apr-Ol

May-01

Jun-Ol

Jul-01

Aug-01

~~J Measurement ~~

~'l 109 - 06 I:

Sep-OO ::

Oct-aD "

Nov-OO

Dec-OO "

Jan-Ol

Feb-01

Mar-01

Apr-01

May·01

Jun-01

Jul-Ol

: Aug-01

j
----+-- All GLEesI
•• _ •• ·Standard I

90%

80%

70%

100% .,.------------------,

Mar-01

Sep-OO :

Oct-aO ::

Nov-OO :.

Dec-OO :

Jan-01

Feb·01

Apr-01

May-01

Jun-01

Jul-01

All CLECs l-Value thru 7/00

# Collocation No. In Tariffed % In Tanffed After 7100 Panty

{::::::::::: ::::::::::,::::':::::::::mi: Requests Interval Interval (Yes=O; No=2)

a a nla nla

o 0 nla nla

o a n/a nla

o 0 nla nla 60%

o a nla nla 50%

o a n/a n/a 40%

o a nla nla 30%

o 0 nla nla 20%

o 0 nla n/a 10%

o 0 nla nla

o 0 nla nla 0% 0

nla g ~ 8>. 0 q a 9 9 ~ ~ ~ ~
Aug·01 . 0 0 n/a ~ 0.. 1) 0 0. c: .D i a >- C ::J 0)

:[::::IfE:.J.~;~in.:::::·:.:··:::·::::.:::.:::::::::~J:::::::.:::::::':::::::·:·::·:::.II·:::::::·:::::::::::::::::::':::::::~F[ii;jj:lj~lil::llii:!i:j:mli!I~;:~:~;;jlt...- -.._ : : ~ ~ = :_ ~ ~ ~ :._ : : _ _ _..:
.-, , .
:~)ii;t:it!i#ntttr VIRTUAL· AUGMENTS

I
----+-- All GLEGsI
••••• -standard I

~

o
.6
"u.

~....,
o
o
~o

g
~
Z

o
o
1'>o

100% r-------------~--....---t
90%

80%

70%

60%

50%

40%

30%

20%

10% 1
0% ....---<~.....- ....- ....._ ..............- ....-+--+--+---t

8
Q.

"Ul

nla

nla

n/a

nla

nla

nla

nla

nla

o
a
o
a

l-Value throu 7/00
After 7/00 Parity

(Yes=O; No=2)

nla

nla

n/a

nla

nla

nla

n/a

n/a

1000%

100.0%

1000%

100.0%

a
a
o
a
o
o
o
a
2
6

8

4

a
a
a
a
a
o
o
a
2

6

8

4

Sep-OO :

Oct-OO ::

Nov·OO :'

Dec·OO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-Ol

l···-;·;:·~f~{~~1;ll·.·:··::·.:····
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PER1"O~MANcE MEASU~EMENT TRACKING

Directory Assistance Database

August 2001

Texas

Percent of Updates into DA Database within 72 Hours

. ,', ' )~~~

0 0 a
~

a 9 9 a a t0 0 c;> :::;:> 0 c iii c. >- C '3 0,
::~~0 '" ~ '" :0 <i: '" :::J ..., :::J

Z 0 u. :0 ..., <i: ::::

1000% ........- ........- ........- ........- ........- ........
990%
980%
970%
960%
950%
94.0%
930%
920% +--+-+--+-+--+-+--+-+--+-+--1

g g
6. t5
~ a

~r:;::::;:::::::::::~:::::::::::::::::::::::::::;::::::iii;:;:;:; ii:;:;:::;:::::::::;:::::;:::;:;: ::::::::::::~:::;::::::::::::::::::::::::::::::::::::::::::;:::::::::::::::::::~;:::::::::::::::::::::;~:~r:::::::;::::::::::::::::::::::::::::::::::::::;~:

:: Measurement :~ All GLEGs :::::

::::::::;:::;:::~::~::~::;::~:~::::<:::::i' u~~a~:s 7~~~:rs in ~~~:~rs ::~:: Z- Value

~:gg :l ~6:~;~ ~6:;~ 1~~;: :::~: :~~~ ::
Nov-DO :: 8,386 8,386 100.00% ~.::: -500
Dec-DO :: 7057 7,057 100.00% r: -5.00
Jan-Ol :: 7,786 7,786 100.00% :} -500

~:~:~~ 'J 1;,~~ 1;~~~ ~gggg~ ::::: :;gg
Apr-Ol :: 9,726 9,726 100.00% ::::: -500

~~~:g~ II ~!:m :!m ~~~~ jll! :~gg Ii
Aug-Dl :: 18,946 18,946 10000% :f -500 .::

:1;::<···z:l:.>Z:;,::~::::::~::::::·:?=.. T±:~=.i~~.'.l:·r· :.i~~ ~i.!J:.:.::········:·~·~.~.:.i~~.I.·.:.·: : l.?.~ ~~i:~:!::il!::il::::~i:::~ll:ii:::::jilll:I::i:::::!:.
Average Update Interval

.. .. . . .. . .

Percent of Database Accuracy for Manual Updates (CLEC Self Reporting)

All GLEes

g 8 goo 0 a 0 q 9 ~
~ :> 0 • • .!. ' •

1~"'ClE~ I
I- -----Standard i:i:

!~

100.0% ........- ........- ........- ........-+--4..............
995%
990%
98.5%
98.0%
975%
970%
96.5%
96.0%
95 5% +---+-+---+-+---+-+---+-+-1.....-+---1

o
o
6.

Percent112 - 01

III .
Percentage of Electronic Updates That Flow Through The OSR Process Without Manual Intervention
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PERFORMANCE MEASUREMENT TRACK\NG August 2001

Coordinated Conversions Texas

Percent of Premature Disconnects for CHC/FDT LNP With Loop Unes

Through Oct-OO. Critical Z Applies; After Oct-DO, Critical Z does not apply (I.e., In Parity: Yes - 0; No - 2)
..... . . .

2.0%

15%

. , :::

20%
;::

i 15%

................ -... . '....................... . ...........•

111~t~:1:;~~:~:~~:~~::~II· No. of NoFi~~;~~:e Ti::r:~~~re i:~ z.value~:
::~:~~~:~r::r:}::t:~:~:::~:~:}}::::): Lines DIsconnects Disconnects

Sep-OO Il---'=:C1'-,0-2-3+--=====-0+"':::'=='::0:":0'::0'-o/,-o-f':~J~ --.-2--1=:1 25% ,------------------,

Oct-DO :: 1,283 0 000% i -2

D
NecOV_-oOoO :'.::: 11,'514561 10 0.87% ::, 0

5 032% ~:: 0

Jan-01 .: 1,437 8 0.56% ~~: 0

Feb-01 2,075 9 043%:I 0 10%~
Mar-D1 2,118 9 0.42%:: 0

Apr·01 1,975 1 005% ::. 0 05% A :::
May-01 :: 3,139 2 006% ::. 0 -"""" /. ~ ,.

Jun-01 3,752 0 0.00% I: 0 ::. 00% a a a a T"" 0 T"" T"" 0 T"" T"" •.:!::!..:'
Jul-01 2,849 12 042% r 0 ::: ~ i ~ 'Z t .6 '2 ~ >- t ~ ~

Aug-01 4,210 4 010% ~~, 0 ~ a ~ ~ .!!l .f ~ « ~ ~ -, « :::

:f ··:2.~:',~~:·"i~~~·,Ji!r··.· '.' .'.'.':~,~,:~5·~.1·::·.· .. ,.::·::·:·······::·:·.:··:~·~:L:·.·:····.·.·.:.:.· .. '.:..?·~~.~·liii:;i!;::;:~:~i.i::::!:j:ji.:::j:i::i:;:1.::.:~ ..: : :.:~ "., ,.:.,.:.: :., ,:':.:.:.: :.:::.. :.: :..: : , : ~.::..:.:.:.:..:..:.:., :.:.: ,.<.:.:,••:':,•••••,.".: :.••:.: ,••. ~.,: ..,.w.:.,J~
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I'>E'I'\FO'l'\MANCE MEASU'I'\EMENT TRACKING August ZOOl

Coordinated Conversions Texas

CHC/FDT LNP with Loop Provisioning Interval
........ -..... . '.., -.......•,'

Z-value

~I~__ All

CLECs

97.0%

96.0%

950%

1010% ,..-----------------.,

1000%

990%

98.0%

(;
.0
Ql
U.

(;
c
'"..,

a
a
(,
Ql
o

940%

930%

92 0% +--jf--!--+--jf--!--+--+--+--+--+--l
g q g
6- t> ~

<Jl 0 z

I

. :.:.:

. ,......••..,'..............................•..•........

·~i!i~

;.:.; ; .:.;.:. : :.;.;.:.:.:.:.;.:.•..•..; ;. :-: :...•.:.;.: ; ; :..: }:

8
(,
Qlo

';':::;.;::;.,'

I
990%

96.0%

980%

940%

920%

900%

985%

98.0%

975%

970%
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Coordinated Conversions Texas
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rtfifDllMAIiC! M!IJJU/l!M!NT TNACKJNG
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Bona Fide Requests (BFRsl Texas
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F~RFORMAN~~ M~A~VReM~NT TRA~I'\INu

Special Request Processes
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Southwestern Bell Telephone
1616 Guadalupe
ROOIIl600
Austm. Texas 78701
Phone 512.870.5720
fax 512.870 3420

Cynthia F. Malone
Semor Counsel
Legal Oepartment

@ Southwestern Bell 11f!i:~

September I7, 200 I c::
~c'r'c; e.t>
r il

Honorable Donna Geiger
-nc -..' . ;

r=-~
...

Honorable Nara Srinivasa '::':\' -.I
t • ~G?::

Honorable John Mason n" ......,
Public Utility Commission ofTexas

r-l-
~'" i .~ i

P"t:
';1").- , l;}

1701 N. Congress Avenue ~~"t
t:.; cJ\

Austin. Texas 78739 'l/1 <::}

~':
Re: Project No. 20400 - Section 271 Compliance Monitoring of Southwestern Bell

Telephone Company of Texas

Dear Judges Geiger. Srinivasa, and Mason:

This is to advise you that Southwestern Bell Telephone Company ("SWBT") has decided
to submit to AT&T the Tier I liquidated damage payment associated with PM 27 by
September 20, 200t. This action moots the matters about which SWBT wrote to
Judges Geiger and Srinivasa on August t4, 2001, and it would not appear that there is
any need to continue with AT&T's request for informal dispute resolution or the
conference call scheduled for Tuesday, September 18,2001. Please tet us know if you
would like to proceed differently.

SWBT remains convinced that applying the PM 27 Business Rule to instances such as
those that are described in SWBT's letter is inappropriate. SWBT's performance in
providing AT&T a meaningful opportunity to compete has been exceptional with regard
to the provisioning of UNE-P NFW orders. and SWBT continues to meet welt over 99%
of AT&T's requested due dates. For these and other reasons, SWBT will request an
appropriate change in the PM 27 Business Rule during the next Six Month Review.

Thank you for your assistance in this matter.
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